CHRIST: A brilliant shopping experience
Germany’s number 1 jeweler selects ATOSS solution to optimize workforce
management.
Munich, May 19, 2014. CHRIST Juweliere und Uhrmacher since 1863 GmbH appreciates the
value of workforce management at its 200 branches across Germany. The ATOSS solution will
in future ensure that customer footfall and staff availability at POS are even better coordinated,
while the supply chain functions smoothly in the background.
As part of the DOUGLAS Group, CHRIST values top notch quality, excellent service, expert advice
and that all important extra bit of time for its customers. Customer satisfaction at the POS enjoys top
priority at this long-established company, with its around 2,300 employees. To meet this challenge, the
company has opted to deploy the ATOSS Retail Solution at its branches as well as at its own logistics
center. “We always focus on the customer – which is why our timing needs to be just right, both
customer-facing and behind the scenes. We consistently orientate our staff deployment to meet actual
needs. On the shop floor, this is the customer, whereas in logistics, it‘s our goods flow. We aim to
generate measurable added value“, as Melanie Thomann-Bopp, Commercial Director at CHRIST
outlines.

With the addition of CHRIST, the list of ATOSS customers now includes another subsidiary of the
DOUGLAS Group. DOUGLAS HOLDING, Douglas Parfümerien, AppelrathCüpper, Thalia.ch and
Thalia.at already rely on the ATOSS Retail Solution to safeguard the demand-optimized and
employee-oriented workforce management.
Press Release und images for download
http://www.atoss.com/company/public-relations
Background information
ATOSS Software AG is a provider of software, consulting and professional services in the field of demandoriented deployment of staff, and ranks as a forward-thinking pioneer in the workforce management sector. The
company offers solutions for enterprises of all sizes, whatever their requirement scenarios. ATOSS solutions are
renowned for maximum functionality and modern JAVA technology, offering users the benefits of total platform
independence. Established in 1987 and meanwhile listed on the stock market, the company generated sales of
around 35,5 million euro in financial year 2013. Currently the deployments of over 2.8 million workers employed
by more than 4,500 customers are managed with ATOSS solutions. The company’s software products are in use
in more than 31 countries and eight languages. Customers include enterprises such as ALDI SÜD, Coca-Cola,
Deutsche Bahn, Edeka, Clinical Center Ingolstadt, Clinical Center Rosenheim, Lufthansa, MEYER WERFT,
Schmitz Cargobull, Sixt, Municipal of Regensburg and W.L. Gore & Associates. Further information:
www.atoss.com
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